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STUDY ON WORKLOAD IN THE COURT SYSTEM
IN THE REPUBLIC OF MOLDOVA'

In this scientific endeavor the workload in the courts of the Republic of Moldova
is analyzed. The workload of judges is measured by the number of cases solved by them.
Currently, the high workload of judges in the Republic of Moldova is also caused by the
low filling rate of judges’ posts, which increases the level of their intellectual effort.
It should be noted that, in recent years, the rate of filling judges’ posts has fallen as a result
of the delay in reforming the courts, which has further increased the level of overwork
of judges. The analysis of statistical indicators characterizing the workload in the judicial
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courts proves a high level of overwork of judges. The sociological research also proves
that the workload of court personnel is high, which means that they are overworked.
Keywords: workload, positions occupied, courts, level of overload of judges, court

cases.
JEL Classification: H10, K42.

Problem conceptualization. Ensuring effective human resource management
in the judicial courts has to start with the equitable management of workload.
According to Fong and Kleiner (2004), workload is considered to be one of the
most stressful factors among professionals. In the case of judges, the quantity
of workload is expressed by the number of cases to be dealt with, and the difficulty
of'the workload — by the complexity of the cases, especially in criminal or commercial
cases. The large number of cases that judges have to deal with makes their work
more stressful and difficult, and some judges become workaholics (Hagen, &
Bogaerts, 2014), which leads to other problems. The workload pressure
on magistrates is even greater as any decision on a case can affect the future of an
individual, a family or even a community (Rothmann, & Rossouw, 2020). In the
Republic of Moldova, the workload per judge differs from one court to another,
which increases the dissatisfaction of judges due to the imbalances in the work
performed by them.

Recent research and publication analysis. Workload is «a demand or a stress
factor at the workplace that requires energy consumption in terms of time and
psychological resources» (Goh, Ilies, & Wilson, 2015, p. 67). According to Souisa
et al. (2025), workload is a fundamental concept in human resource management,
which refers to the amount and complexity of tasks assigned to employees (Souisa,
Macpal, & Biay, 2025). Also, Rottger et al. (2009) perceive workload
as a multidimensional concept with a number of work patterns and cannot
be expressed by a single indicator.

Workload plays a determining role in ensuring the performance of both
employees and the organization. Stanton et al. (2006) argues that if the workload
received is too difficult, employee productivity will decrease, and conversely, if the
workload is balanced, then employee productivity will increase. Organizations,
in turn, need to pay attention to every workload of their employees to achieve high
performance. All the more so, productivity, according to Luximon and Goonetilleke
(2001), is influenced by work tasks (physical, mental, social), additional tasks and
work capacity (age, gender). The authors argue that to improve organizational
performance, it is necessary that the three factors are balanced.

High workload is a common workplace requirement that shows the level
of effort, expressed by having too much to do in too little time (Spector, & Jex, 1998),
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which can have both negative and positive effects on performance (Gilboa, Shirom,
Fried, & Cooper, 2008).

Souisa et al. (2025) argue that an excessive workload can cause stress and have
a negative impact on psychological well-being, leading to decreased job satisfaction
and reduced performance. In turn, stress can be caused not only by the amount of work
tasks, but also by their difficulty (Wekke, 2019). From this viewpoint, the workload
has been conceptualized and explored in terms of pressure, stress, and amount of work
(Geurts, Kompier, Roxburgh, & Houtman, 2003). Basically, the workload has been
defined as the employee’s belief that he or she has more tasks to accomplish than
he or she can perform in a given period (Fong, & Kleiner, 2004). Approaching the
same subject, Goldschmied and Spitznagel (2020) believe that workload refers to «the
number of tasks that an individual has to perform and thus acts as one of the important
stressors». In this light, Spagnoli et al. (2020) argue that workload is a threatening
stressor, with a negative effect on performance, because it imposes requirements
on the individual who may not have enough resources to overcome them. Also, LePine
et al. (2005) argue that high workload can also occur when high-performers take
on more tasks and responsibilities and are therefore motivated to perform them well.
In this situation, workload may be perceived as a challenging stressor that is positively
rather than negatively associated with performance.

In a broader sense, the workload refers to “having large amounts of work, having
to work fast, and working under time pressure” (Ilies, Huth, Ryan, & Dimotakis, 2015,
p. 2-3). Similarly, the work overload is defined as «the perceived magnitude
of work-role demands and the feeling that there are too many activities or tasks
to be accomplished and too little time to do them» (Parasuraman, Purohit, Godshalk,
& Beutell, 1996, p. 280). The workload can be analyzed both quantitatively and
qualitatively. The quantitative view of workload is perceived when the employee
is required to perform several tasks in a time unit, and the qualitative one — when
the employee has to perform complex and difficult tasks (Oplatka, 2017).

The workload analysis is a way used to determine the time, effort and resources
needed by the organization for determining the necessary of human resource both
quantitatively and qualitatively in accordance with organizational goals and
strategies (Adamovic, 2020). At the same time, the workload measurement is defined
as a way of obtaining information about the performance of the organization or job
holder which is systematically performed by using the job analysis method (Widarto,
[rawanto, Saputra, & Hayaty, 2022).

Although the workload has the meaning of a number of tasks to be accomplished
in a given unit of time, the reasons for analyzing workload are: identification
of short, medium and long-term human resource needs; determining training needs;
managing the number of employees in accordance with the established work system
in order to increase employee performance.
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In the case of judges and other civil servants in the public sector, more mental
workload is characteristic. For this reason, the mental workload has been a concern
for several researchers (Flemisch, & Onken, 2002; Loft, Sanderson, Neal, &
Mooij, 2007; Vidulich, & Tsang, 2012; Wickens, 2008; Young, Brookhuis, Wickens,
& Hancock, 2015). According to Omolayo and Omole (2013), the mental workload
is not only specific to the job tasks but also to the job holder, as it involves individual
capabilities and motivation to perform the job tasks. Vidulich and Tsang (2012)
stated that mental workload is constructed of exogenous task demands and
endogenous resources. The task priority, task difficulty, situational contingencies
are categorized under exogenous task requirements, while updating, perceptual
memory, decision making, planning, and processing are related to endogenous
factors.

Formulation of aims. The main purpose is to identify and research the issues
that more or less influence the workload of judges in the Republic of Moldova,
which, in turn, has a direct impact on both the performance of the judge and the
judicial system.

The presentation of the main material. In the case of judges, the quantitative
aspect of the workload is determined, firstly, by the number of cases to be resolved,
and, secondly, by the degree of coverage of the judge’s positions. In turn, the
qualitative aspect of the workload is determined by the complexity of the judicial
cases. Table 1 presents the evolution of the number of cases registered in courts
at all hierarchical levels, during the period 2018-2023.

Table 1.
The evolution of the cases in courts at all hierarchical levels between
2018-2023
2018 2020 2022 2023
Cases Number| % |Number| % |Number| % |Number| %
Total cases 303750 | 100 | 294084 | 100 | 350981 | 100 | 271195 | 100
Civil cases 92740 | 31 | 105938 | 37 | 88110 | 25 | 70289 | 26

Commercial cases 14881 5 10610 4 6248 2 4191 1
Insolvency cases 12775 4 8653 3 2873 1 1655 1

Administrative 14722 5 12542 4 8907 3 3398 1
cases
Criminal cases 37738 12 33432 12 19413 6 12582 5

Misdemeanor cases | 40123 13 34136 12 26851 8 19922 7
Other categories 90771 | 30 | 88773 | 28 | 198579 | 55 | 159158 | 59

Source: Developed by authors.
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As can be seen from Table 1, the total number of cases registered in the courts
of all hierarchical levels of the judicial system increased by almost 40 thousand
cases in 2018-2022. If 303750 cases were registered in the courts in 2018, then
in 2022, they increased up to 350981 cases. In 2023, the lowest number of cases
(271195) was registered in the courts. Analyzing the structure of the total number
of cases registered in the courts at all levels, we observe that most of them were
civil cases. In the analyzed period, they ranged from 25% to 37% of all registered
cases. Civil cases were followed by misdemeanor cases, the share of which ranged
from 7% to 13 %. Criminal cases represent the third category in terms of number
and share in the total number of registered cases.

The settlement of cases in the courts also depends on the number of judges
assigned to each court. Thus, Table 2 shows the evolution of the number of judges
between 2018-2023. According to the regulatory, a total of 489 judges’ posts have
been established for the period 2018-2023. However, the results presented in Table 2
prove that the number of judges has been oscillating from year to year, being lower
than the number of approved judges’ positions, which leads to shortcomings in the
activity of the courts.

Table 2
The evolution of the number of judges in the Republic of Moldova 2018-2023

Number 2018 | Compared | 2020 | Compared | 2022 | Compared | 2023 | Compared

of judges to the to the to the to the
previous previous previous previous
year, % year, % year, % year, %

Total 439 100,5 460 98,9 434 104,6 388 89,4

District 321 103,2 347 99,1 328 104,8 302 92,1

courts

Courts 91 96,8 91 98,9 81 100 75 92,6

of Appeal

Supreme | 27 84,4 22 95,6 25 119,0 11 44,0

Court

of Justice

Source: Developed by authors.

Overall, the total number of judges during the analyzed period varied from year
to year. In 2023, the lowest number of judges was recorded in the Republic
of Moldova. A total of 388 judges were employed in the court system, which
represented only 89.4% of the total number of judges. In 2024, the process
of decreasing the number of judges continued. Thus, 348 judges were employed
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in the judicial system of the Republic of Moldova, which made up 69.5% of the
total number of approved judges’ jobs (504 units), including the Transnistrian
region.

The decrease in the number of judges leads, as a result of not filling vacancies,
leads to an increase in the number of cases to be decided by a judge, respectively
to an increase in their workload.

The coverage rate of judges’ posts was below 100% at all hierarchical levels
of courts. 100% coverage of judges’ posts was observed in few courts. In 2022,
only in two district courts the vacancy coverage rate was 100%, and in 2023 — only
in one judicial court. In 2024, the vacancy rate for judges was below 100% in all
courts, regardless of their hierarchical level (Ministerul Justitiei al Republicii
Moldova).

Over the period analyzed, the lowest rate of filling of judges’ posts was recorded
at the Supreme Court of Justice, ranging from 69.7% (2018) to 57.6% (2021). The
filling rate of posts for judges has decreased in the majority of courts. The departure
of several judges from the judicial system and the delay in the appointment of new
judges to vacant posts increased the workload of judges in all courts. In the case
of the Supreme Court of Justice, the workload per judge increased by more than 35%
in 2018-2023.

In the case of the Appeal Courts, the most difficult situation was at the South
Appeal Court (Cahul). In 2022, the vacancy coverage rate was only 66.7 %, which
automatically led to an increase in workload by more than 30% on average per
judge. The situation worsened even more at the Court of Appeal South (Cahul)
in 2024, when the coverage rate of judges’ vacancies was only 16% (Ministerul
Justitiei al Republicii Moldova).

At the level of the district courts, the biggest problem was observed in one single
court, where the coverage rate of vacancies was only 50% in 2022, decreasing even
more in 2023. Similarly, we note a drastic decrease in the number of judges at the
Cahul court, which resulted in the coverage rate of judges’ vacancies constituting
only 42.9% in 2023. This led to a more than doubling of the workload per judge,
causing much professional discomfort to the personnel concerned. In addition to the
increase in workload per judge, due to not filling vacancies, there is also a certain
inequality in the activity of judges from different courts. The implementation of the
reform of the judicial system by revising the methodology and criteria for the
selection of judges at all levels of courts has led to delays in filling vacancies for
judges. Over the last year, there has been a tendency for more judges to leave the
judiciary, with the workload per judge increasing even more due to unfilled
vacancies.
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The vacancy rate is an indicator that directly influences the workload of judges.
The lower the filling rate of vacant jobs, the higher the workload per judge.
Moreover, the workload per judge is influenced by the number of cases registered
in the courts at all hierarchical levels of the court system. This makes it possible
to determine the level of overload of judges in relation to their workload, measured
by the number of cases registered.

At the level of the Republic of Moldova, the number of cases has increased
by almost 50 thousand, which led to an increase in the number of cases per judge
from 757 in 2018 to 1001 in 2023.

At the level of the Supreme Court of Justice, each judge had to solve at least
two cases per day, based on the number of working days for a judge. The situation
is much worse at lower levels. In the case of a judge of the Court of Appeal Centre
(Chisinau), on average, he or she had more than 4 cases to solve per day in 2022,
increasing even more in 2023. We also note that the workload of a judge of the
Court of Appeal Centre (Chisinau) is almost 3 times higher than that of a judge
of the Courts of Appeal North (Balti) and South (Cahul). In 2024, the effort level
of judges increased even more. Thus, a judge of the Court of Appeal South (Cahul)
had to solve about 6 cases daily (Ministerul Justitiei al Republicii Moldova). This
is due to the low level of coverage of judges’ posts in the Courts of Appeal, the
worst situation being in the Court of Appeal South (Cahul).

The level of effort of judges in district courts is even higher and the workload
variation is more obvious. In the case of the Chisinau court, the workload,
on average per judge, has increased greatly. If in 2018 a judge was assigned 851
cases to solve, then in 2023, they increased to 1148 cases, an increase of almost 300
cases per judge. As a result, in 2023, each judge in the Chisinau court had almost 6
cases to solve every day. If the coverage rate of judges’ posts would have
been 100% in 2023, then each judge in this court would have to solve around 4
cases per day.

The findings show that the workload of judges is disproportionate at all levels.
The current case management system is not effective in reducing the level of work
intensity. On the other hand, the high level of overwork of judges may have negative
effects on the accomplishment of work tasks as a result of internal and external
pressure to meet performance indicators.

In addition to analyzing the statistical data on the workload of judges,
we conducted a survey among court personnel and future court employees (Students
and Graduates of the National Institute of Justice) to give their opinion on the
activity of the courts, including the workload of judges. A total of 252 people
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participated in the survey. Taking into account the current workload of judges, the
most respondents were in favor of increasing the number of judges in the courts
(Figure 1).

Student of the National Institute of Justice 50 30 10 107
Graduate of the National Institute of Justice 100 0
Non-judicial staff 78,1 17,1 272
Court Clerk 81,7 16,7 10
Judicial Assistant 80,5 10,41.37581
Judge 93,2 6,80
20 40 60 80 100 120

The number of judges needs to be increased
The current number of judges should be kept
The number of judges in Moldova must be reduced

® Experienced judges from outside Moldova should be attracted

Figure 1. Respondents’ opinion on the future evolution of the number of judges in the
Republic of Moldova

Source: Developed by authors.

Among all categories of respondents, judges and graduates of the National
Institute of Justice stand out the most. In the case of graduates of the National
Institute of Justice, this can also be justified by the fact that they are awaiting access
to the post of judge, and an increase in the number of jobs would increase the
chances of being appointed to such a position. Out of the 6 categories of respondents
participating in the survey, only judicial assistants, non-judicial staff, court clerks
and students of the National Institute of Justice are in favor of attracting judges
from outside the Republic of Moldova. It should be emphasized that this option
is held by a small number of respondents, which proves that the staff of the courts
is skeptical about attracting judges from abroad, which shows the conservatism
created in the judicial system of the Republic of Moldova.

The workload of judges is different depending on the categories of cases, as the
time consumption differs from one category to another. Therefore, we set ourselves
the objective of assessing which cases are the most time-consuming and demanding
in the work of court employees by rating them on a Likert scale from «1» to «5»
and calculating the weighted average for each category of respondents (Figure 2).
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4,14 422 o
436 348 34 377356 5. 3,63 35 30 378 4
3,94 3,87 39 38
3 3,50 50 351 357
2
1
0
Judge Judicial Assistant Court Clerk Non judicial Staff
Activities to solve insolvency cases Activities to solve criminal cases
Activities to solve civil cases Activities to solve administrative cases
| Activities to solve commercial cases | Activities to solve other categories of cases

W Activities to solve misdemeanor cases

Figure 2. Weighted average of time spent solving cases in courts
Source: Developed by authors.

The data processing allowed us to see that the respondents, regardless of the
category of personnel, gave the same assessment of the activities for the settlement
of cases in the court. The weighted average shows that all categories of personnel
spend more time on the same cases. Thus, insolvency cases are the most time-
consuming, with the level of intensity varying only from one category
of respondents to another. This applies to all categories of court personnel.
According to the respondents, criminal cases are the second most time-consuming.
For the other cases, the time consumption for their solving is decreasing. Given
that judges, judicial assistants and court clerks have to deal with different cases
at the same time, specialization of their activities would lead to a higher efficiency
of their work and, at the same time, to an increase in the efficiency of the court’s
activity.

The activity in the courts depends not only on the number of cases registered
each year and the number of judges, but also on the way in which the managerial
processes are carried out in order to ensure fairness in the fulfillment of work tasks.
Therefore, we asked respondents to rate on a scale from «1» to «5» some measures
that would contribute to: ensuring a fair workload among judicial personnel;
reducing the level of overwork of judges and other personnel; increasing the
performance of the court, etc. (Table 3).
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Table 3

Assessment of measures impacting on judges’ workload and performance

Measures | Weight- | Stan- Weighted average by occupational status
covered ed aver-| dard Grad- | Stu-
in the survey age devia- uate dent
Total tion . Non | of Na- | of Na-
Judi- . . .
Judge | cial as- Court ‘]u.dl- tlonz'll tloni.ll
istant clerk cial Insti- | Insti-
SIS staff tute tute
of Jus- | of Jus-
tice tice
Simplifying
judicial proce- | 4.24 1.071 3.79 4.36 4.62 3.95 3.69 4.40
dures
Better cooper-
ation between 4.13 1.026 | 3.48 4.26 4.42 4.12 3.81 4.20
judges
Establishing
a quality man-
agement sys- 3.95 1.111 3.44 3.99 4.32 3.83 3.81 4.10
tem at court
level
Specialization
of the judicial 4.11 1.048 | 3.40 4.29 4.40 4.02 3.88 4.00
assistants
Greater use
of information
technologies 3.92 1.114 | 3.35 3.88 4.13 4.05 4.00 4.40
in the profes-
sional activity
Improving
court manage- | 4.04 1.084 | 3.27 4.13 4.40 3.95 4.00 4.20
ment
Delegating
more tasks
to judicial as- 291 1.344 | 3.23 2.30 3.08 3.41 3.00 3.30
sistants and
court clerks
More effec-
tive control 352 | 1193 | 3.06 | 329 | 3.88 | 3.68 | 3.75 | 3.70

by court man-
agement

Source: Developed by authors.
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The survey participants gave different ratings to the measures included in the
questionnaire aimed at improving court performance (Table 3). Simplification
of court procedures, as a measure to increase the court’s performance, was rated
the highest by judicial assistants and court clerks, as well as by students of the
National Institute of Justice. The high appreciation from judicial assistants and
court clerks can be explained by the fact that it concerns them directly in their daily
activity and that a simplification of court procedures would have the effect
of improving individual and institutional performance.

As better cooperation between judges was highly appreciated by all categories
of respondents, we can see that currently the level of cooperation between judges
is not the best. Cooperation between judges, by reporting on their professional
experiences and benchmarking on their part would lead to an increase in court
performance. The specialization of judicial assistants is another measure covered
in the survey, highly rated by the most respondents, but especially by the judicial
assistants and court clerks directly targeting them. Likewise, establishing a quality
management system at court level is one of the measures that received high ratings
and was considered necessary for courts. Improving court management 1s a measure
that also received high ratings from respondents, less from judges. This proves that
some court managers do not have the necessary qualities or well-developed
managerial knowledge and skills that would lead to the implementation of different
managerial methods and techniques with the aim of improving the performance
of the court.

The delegating more tasks to judicial assistants and court clerks is one of the
measures assessed with the lowest score by all respondents, except judges. From
this, it follows that judicial assistants and court clerks perform a workload appropriate
to the job, and transferring new work tasks to them would put greater pressure,
which would lead to increased work intensity and professional stress, on the one
hand, and to the occurrence of errors in the exercise of work tasks, on the other.
Therefore, this measure cannot be considered beneficial for increasing the
performance of the judicial court. In addition, improving the activity of the judicial
court can be achieved through the digitalization of activities, a measure also
provided for in the justice reform strategy for 2022—2025, which automatically
leads to a reduction in the workload in the courts. However, the wider use
of information technologies in professional activity recorded a relatively low score
from the majority of respondents, with other measures being considered more
important for increasing the performance of the judicial court.

Conclusions. The workload of judges, expressed in the number of the solved
cases, increased during the analyzed period in all courts. In addition to the fact that
the number of cases registered in courts has increased, which automatically leads
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to an increase in the work intensity of both judges and judicial assistants and clerks,
the increase in work intensity is also due to the low rate of coverage of judge
positions. With the exception of two courts, in 2023, the rate of coverage of judge
positions was around 65% in some courts, and in others it decreased even more —
below 50%.

There is a disproportionality in the work of judges, from a territorial aspect.
While in some courts a judge had just over 300 files/year (in the case of the Courts
of Appeal), in the district courts a judge had, on average, more than 900 cases/year.
We also note at the level of district courts a clear gap in the workload of judges.
In some courts, the workload is over 1.5 times higher than in others, which leads
to professional discomfort and an increase in the effort level on the part of some
judges, which has created professional inequity and greater dissatisfaction on the
part of judicial system employees.
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JOCJII)KEHHA POBOYOI'O HABAHTAKEHHS B CYJIOBIH
CUCTEMI PECITYBJIKA MOJIIOBA

IMocTtanoBka npodiemu. 3adesnedeHHst €PEKTUBHOTO YIPABIIHHSA JIIOACEKUMH pe-
CypcamH B Cy/ax Ma€ MOYMHATHCS 31 CIPaBEIJIMBOIO YIIPABIIiHHS pOOOUYNM HaBaHTaXKCH-
HSM. Y BHIIQJKY CYIAiB 00cAT poO0YOro HaBaHTAKEHHSI BUPAXKAETHCS KUTBKICTIO CIPaB,
SIK1 IOTPIOHO PO3IVISIHYTH, & CKIIAIHICTh pOOOYOT0 HABAaHTAKEHHS — CKJIAHICTIO CIIPaB,
0Cco0IMBO Y KpUMiHAIBHUX a00 KOMEPIIHUX clipaBax. Bennka KijbKiCTh cIpaB, IKUMH
JIOBOJIUTHCS 3alMaTHCS CY[sIM, POOUTH TIXHIO pOOOTY O1JIbII CTPECOBOIO Ta BaXKKOIO,
a JIesIKi CYUIl CTAl0Th TPYIOTOIIKaMH, 110 MOPOKYE 1HII mpodieMu. THCK poOoYoro Ha-
BaHTa)XCHHS HA MaricTpariB Iie OUIbIINN, OCKUIBKH Oy/Ib-sKe PILICHHS y CIIpaBli MOXE
BIUTMHYTH Ha MalOyTHE OKpeMoi 0coOH, ciM’i uu HaBiTh rpomManu. Y Pecry6umini Moinmo-
Ba poO0OYe HAaBAaHTAKCHHS Ha CYIUTIO BIIPI3HIETHCS Bifl CYIy 0 CYAY, IO 301IBITy€e HEBIIO-
BOJICHHSI CY/IIIB Yepe3 nucOajaHc y BUKOHYBaHIN HUMH pOOOTi.

AHaTi3 ocTaHHIX gocaigxkens i myOaikamiid. OcTanHi TOCTIHKSHHAS Ta MyOmiKartii
3 i€l MpoOIeMH MICTSTh TaKi BaXKJIMBI BUCHOBKH:

1) poOoue HaBaHTa)KEHHS — 1€ BUMOTa 1 (PaKToOp cTpecy Ha poOOIOMY MicCIli, SIKUH BH-
Marae BUTpAT €Heprii 3 TOUKH 30py Yacy Ta NMCUXO0JIOor9HuX pecypceis. Lle dyHmamenTams-
HE TIOHSTTSI B YIPaBIiHHI JIOJICBKUMHU PECYypCaMH, K€ CTOCYEThCS 00CSTY Ta CKIaITHOCTI
3aBjaHb, 10 Jopyyarorbes npaniBHukam (Goh, Ilies, Wilson, 2015; Souisa, Macpal,
Biay, 2025; Réttger ta in., 2009);
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2) poOoue HaBaHTAKEHHA BiAirpae BU3HAYAIBHY POJIb y 3a0€3MeUeHH] TPOYKTHBHOC-
Ti SIK IPAIiBHUKIB, TaK 1 OpraHi3ariii, aje BUCOKE poOoUe HaBAHTAKCHHS MOYKE MaTH 5K He-
TaTWBHUH, TaK 1 MO3UTUBHUN BIUIMB HA MPOMYKTUBHICTE (Stanton Ta iH., 2006; Luximon,
Goonetilleke, 2001; Spector, Jex, 1998; Gilboa, Shirom, Fried, Cooper, 2008);

3) HamMipHe poOoYe HaBaHTaKEHHS MOXKE BUKJIMKATH CTPEC 1 HETraTUBHO BILIMBATH
HAa TICHXOJIOTIYHE OJIaromoIyqus, 0 MPU3BOAMTE 0 3HWKEHHS 33I0BOJICHHS BiJl poOOTH
Ta MpoayKTUBHOCTI (Souisa Ta iH., 2025; Wekke, 2019; Geurts, Kompier, Roxburgh,
Houtman, 2003; Fong, Kleiner, 2004; Goldschmied, Spitznagel, 2020; Spagnoli
ta inmi, 2020; LePine Ta in., 2005);

4) poboue HaBaHTaXCHHA MOKHA aHali3yBaTW AK KUJIBKICHO, TakK 1 SKiCHO
(Adamovic, 2020; Widarto, Irawanto, Saputra, Hayaty, 2022);

5) y BUNaAKy CY[UIiB Ta IHIINX JEPKABHUX CITY>KOOBIIB y Iep»KaBHOMY CEKTOP1 Xapak-
TepHe Ounbie po3ymoBe HaBanTaxeHHs (Flemisch, Onken, 2002; Loft, Sanderson, Neal,
Mooij, 2007; Vidulich, Tsang, 2012; Wickens, 2008; Young, Brookhuis, Wickens,
Hancock, 2015; Omolayo, Omole, 2013; Vidulich, Tsang, 2012).

dopmyJa0BaHHA Wijei. [010BHA MeTa CTATTI MOJIATAE Y BA3HAYCHHI Ta JOCIIHKCHH1
MUTaHb, SIKi OLTBIIOI0 YM MEHIIIOI0 MipOIO BIUTUBAIOTH HA POOOYE HaBaHTAKEHHS Cy/JIiB
y PecmryGminti MonmoBa, 1o y CBOO 4epry Mae MpsIMAH BIUIHB SK Ha ¢()eKTUBHICTH po0o-
TH Cy/Ji, TaK i Ha CyIOBY CHCTEMY.

Bukiax ocHoBHOTO MaTepiaJty. Y BUNAIKY CyAliB KUTbKICHUH acriekT poOodoro Ha-
BaHTa)XCHHST BU3HAYAETHCS, TO-TIEpIIle, KUTBKICTIO CTIpaB, SKi MOTPiOHO BUPIIIUTH, a I10-
IpyTe, CTyIIeHEM OXOIUISHHS ITOCca Cyai. SIKiCHUH acrekT poO0v40oro HaBaHTaKEHHS BU-
3HAYA€THCS CKIIATHICTIO CYJOBHX CIIpaB. Y CTaTTi HA OCHOBI CTaTUCTHYHOTO MaTepiary
AHAI3YIOTHCS TUHAMIKA Ta CTPYKTypa 3arajibHo1 KUIBKOCTI CIIPaB, 3apeeCTPOBAHUX Y CyAaX
yCixX iepapXi4HuX piBHIB Cy0BOi cucteMu PecryOniku Momnnosa.

ABTOpH TaKOX CTBEPPKYIOTH, IO PO3IIIS] CIPaB y Cylax 3aJeKUTh Bij KiJIbKOCTI
CYAliB, IPU3HAYECHHX A0 KOKHOTO CYy. 3MEHIICHHSI KITBKOCTI CY//1iB YHACIIIOK HE3aIl0B-
HEHHS BaKaHCi# NPU3BOAUTH JI0 30UIBIICHHS KUILKOCTI CIIPaB, SIKi Ma€ BUPIIIUTH CYIIS,
BIJIMOBI/THO J10 301JIbIIIEHHS 1OT0 poO0OYOTo HaBAaHTAKCHHSI.

PiBeHb BakaHCIl — 1€ TOKA3HUK, KU O€3MOCEePEHbO BIUIMBAE HA HABAaHTAKCHHS
cymiB. YuM HIDKYMK piBEHb 3alIOBHEHHS BAaKaHTHHX I0CAJ, THM BHUIIIEC HABaHTAKCHHS
Ha omHOTO cynmo. Kpim Toro, Ha HaBaHTaXEHHS Ha OJHOTO CYJII0 BIIMBA€E KIIBKICThH
CIpaB, 3apEECTPOBAHUX y Cy/lax Ha BCIX i€papXiyHUX PIBHIX CyqoBOi cucteMu. Lle mae
3MOT'Yy BU3HAUUTH PiBEHB MTEPEBAaHTAKCHHSI CYIIIB BIIHOCHO IXHHOTO POOOYOT0 HaBaHTA-
YKEHHSI, 1110 BUMIPIOETHCS KUTBKICTIO 3apEeECTPOBAHUX CIpaB. Taki BUCHOBKH JOCIITHUKH
M IKPITUTIOI0TH CTATUCTHYHUMHE JaHUMU 110 Pecmry6urini MonnoBa — Ha piBHI BepxoBHOTO
Cyny, Anensmiitaoro cyny Lentpy (Kumuni), Anensuiiitaux cynis [liBaoui (bemnbiti)
ta [liBmus (Karym); paiionaux cyniB. PoOoue HaBaHTa)keHHS CY/IJIiB € HEMPOIIOPIIHHUM
Ha Bcix piBHsX. [loTouHa cucTema yrpaBiTiHHA ClipaBaMu He € e(DEeKTUBHOIO IS 3HIKEH-
HS PiBHS iHTEHCHBHOCTI poOoTH. [IpruoMy BHCOKHI piBEeHb IEPEBAHTAKEHHS CY/I/IIB MOXKE
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HETaTHBHO BIUIMHYTH Ha BUKOHAHHS pOOOYMX 3aBlIaHb YHACIIJOK BHYTPIIIHROTO Ta 30-
BHINITHBOTO TUCKY MO0 TOCATHEHHS MOKa3HUKIB €(DeKTHBHOCTI.

YrpoBamkeHHs pe)opMHU CYIOBOi CHCTEMH MIISIXOM MEPEIIsTy METOIONOTIT Ta KPH-
TEepiiB BiAOOPY CYAIB yCiX PiBHIB CY/IiB TPU3BEIIO JI0 3aTPUMOK 13 3aITOBHEHHSIM BaKaHCIH
cynaiB. [IpoTsSroMm oCTaHHBOTO POKY CIIOCTEPIra€ThCs TEHICHIIIS 10 301IbIIEHHS KUTHKOC-
Ti CYIIiB, SIKi 3aJIUIIAIOTH CYIOBY CUCTEMY, IIPH IIbOMY HaBaHTa)KEHHS Ha OJHOTO CYIJIIO
1ie OlTbIIe 3pOCTaE Yepe3 He3armoBHEH] BaKaHCIi.

ABTOpH CTaTTi MPOBEIM OMUTYBaHHS Cepe NMPALiBHUKIB 1 MallOyTHIX MpaliBHUKIB
cyny (CTyAeHTIB 1 BUIyCKHMKIB HarlloHaIbHOTO IHCTUTYTY MPAaBOCYAIA) 3347151 3’ ICy BaHHS
IXHBOI JYMKH IIIOJIO JiSUTBHOCTI Cy/IB, 30KpeMa II0I0 pOOOYOro HaBaHTAXKECHHS CY/IIB.
B onutyBanHi B3sH yyacts 252 ocobu.

Pesynbrati onuTyBaHHS:

1) OLIBINICTh PECHIOH/ICHTIB BUCIIOBUIIMCS 3a 301IbIIECHHS KUIBKOCTI CY/UIIB y CylaX.
OpHak 3a 3ajydeHHs CYIIiB 3-3a Mex PecriyOmiku MoJijioBa BUCTYIA€ TiJIbKU HEBEJIMKA
KUTBKICTh PECHOH/CHTIB, a MEPCOHAN CYIIB CKENITUYHO CTABUTHLCS JIO 3aTy4YCHHS CYIIIB
3-32 KOP/IOHY, 1110 CBiIYUTH PO KOHCEPBATU3M Y CyIOBiil cuctemi Pecmy6iiku Mongosa;

2) HaBaHTAKEHHS CY/JIiB PI3HUTHCS 3aJI€KHO BiJl Kareropiii cpas. HaiiOiipmn mparie-
MICTKHMH € CIIPaBH PO HETUTATOCIPOMOXKHICT 1 KpUMIHAIBHI CIIpaBU. YPaxOBYIOUH,
0 CY/IJTi, TOMIYHUKH CY/JIIB 1 CYOBI CeKpeTapi MOBHHHI OTHOYACHO 3aiiMaTHCs PiI3HUMHA
CIIpaBaMH, CIIeiaTi3allisl iXHb01 MISUTBHOCTI CIIPUATHME BUIIIH €(heKTHBHOCTI IXHBOI PO-
0OTH Ta HISUTBHOCTI Cyy 3arajioM;

3) MisSIBHICT Y Cy/lax 3aJie)KUTh BiJl TOTO, K 3AIMCHIOIOTHCS YIPABIIHCHKI MPOLIECH
3 METOF0 3a0€3TeUeHHS CIIPaBeIMBOCTI y BUKOHAHHI pOOOYMX 3aBJaHb. Y YACHUKH OITH-
TYBaHHS OLIHHWJIN 3aXO[H, CIIPSIMOBaHI Ha MOJINIIEHHS poOoTH cyay. Bucoky ominky
OJICpIKaITU: Kpallla CIIBITPalls MiXK CYIIIMHE; CIIelliai3allisi HIOMIYHUKIB CY/IiB; CTBOPEHHS
CUCTEMHU YIPaBJIiHHS pOOOTOI0 cyy; I poBizailis poOOTH CY/IiB, IO MEepe10aYeHO CTpa-
Teriero pegopmyBanHs ocTutlii Ha 2022—2025 poku, 10 aBTOMaTHYHO BEJIE 10 3MEHIIICH-
Hsl poOOYOTO HABAHTAXKEHHS B CyJax.

BucHoBku. HaBanTa)xeHHs Cy/1iB, BUPAXKEHE B KUIBKOCTI PO3B’sI3aHUX CIIPaAB, 3pOCIIO
MPOTSTOM aHaJII30BaHOTO MEPIOAY B yCIX Cyldax, 10 aBTOMAaTHYHO BEJE JI0 30UIbIICHHS
MPaNEeMiCTKOCTI SK CYIUIIB, TaK i TOMIYHHKIB CY/IJIiB 1 CEKpeTapiB. 3poCTaHHs MpaleMicT-
KOCTI TaKO’XK 3yMOBJICHE HU3BKUM PiBHEM 3allOBHEHHS CYINIBCHKUX MOCAM. 32 BUHATKOM
IBOX cyaiB, y 2023 p. piBeHb 3aIOBHEHHA CYIIIBCHKHX IOCAJl CTAHOBUB OIU3BKO 65 %
y IeSKHUX Cylax, a B IHIINX BiH 3HU3UBCH mie Oinbire — Hikde 50%. CrnocTepiraeTbes
TUCTIPOTIOPIIiSI B pOOOTI CYAIIB Y TEPUTOPIaTbHOMY acIieKTi. Y TOH Yac K y JCTKHUX arle-
JSAMIAHEX CyAax Ha OHOTO CY/TI0 Tpunanaino Tpoxu oinbire 300 cripas / pik, y pailOHHHX
CyZlax Ha OJIHOTO CY[IIO IpuIafano B cepeqapomy noHaa 900 crpas / pik. Ha piBHi pa-
WOHHHX CY/IB Ma€ MicCIle SBHUN PO3PHB Y HABAHTAXEHHI CYIIIB. Y AESIKUX Cylax podoye
HaBaHTa)XeHHS OibII HIX y 1,5 pa3u BHIllEe, HIXK B 1HIINX, M0 TPU3BOAUTE 0 MPOQeciii-
HOTO JUCKOM(OPTY Ta 301IbIIEHHS PiBHS 3yCHJIIb 3 OOKY JESIKHUX CYIIB, IO B CBOIO YEPry
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CTBOPIOE PO eCiiiHy HEPIBHICTH 1 TOCHITIOE HEBIOBOJICHHS 3 OOKY MPAIliBHUKIB CyI0BOI
CHCTEMH.

Moasixu. CrarTio Oyno maArotoBiaeHo B pamkax miamporpamu 030101 «3MimHeHHS
CTIMKOCTI, KOHKYpEHTOCTIPOMOXKHOCTI Ta CTajocTi ekoHoMiku PecryOmiku MornoBa B KOH-
TEKCTI mporiecy BCTyty 10 €Bporneiicbkoro Coro3y», iIHCTUTYIliHHEe (iHaHCYyBaHHS.

Koportka anoranis

V wiif HaykoBi# poOoTi aHani3yeThcsl poOoue HaBaHTaXXeHHs B cyaax PecmyOmiku
MonnoBa. Po6oue HaBaHTaKEHHsI Cy[IiB BUMIPIOETHCS KITBKICTIO CIPaB, sSIKi BOHH PO3-
misinaoTh. Hapasi Bucoke pobode HaBaHTaKeHHs cyaiB y Pecny0mini MongoBa Takox
3YMOBJICHE HU3bKUM PiBHEM 3aIIOBHEHHS CY/IIBCBKHUX TIOCAJI, IO ITiIBUIIYE PIBEHb TXHIX
IHTENIEKTYyadbHUX 3yCiib. CIIijl 3a3HAUUTH, 110 B OCTaHHI POKH PIBCHb 3alIOBHEHHS CYJI-
JUBCHKUX MOCAJ] 3HU3UBCS BHACIIZOK 3aTPUMKH 3 pe(hOpMyBaHHSIM CYJIiB, IO I11¢ O1IbIIE
ITIIBUIITAJIO PIBEHD MIEPEBAHTAKCHHS CYIIiB. AHAI3 CTATUCTUYHUX ITOKA3HUKIB, 110 Xa-
PaKTepHU3yIOTh POOOUE HABAHTAKCHHS B Cy/IaX, JOBOJMTH BUCOKUH PiBEHb NIEPEBAHTAKECH-
Hs cynaiB. COmiOIOTITHI JOCIIHKEHHS TaKOXK TOBOIATD, IO POOOUYE HABAHTAKEHHS CY/I0-
BOTO IIEPCOHANTY € BUCOKHM, a Ie 03HA4Ya€, M0 BiH MepeBaHTAKEHHH.

KuarouoBi ciioBa: pobodye HaBaHTaKeHHS, 3aiiMaHi TIOCa I, Cy/IH, PiBEHb TIepeBaHTa-
JKEHHS CY/IJIiB, CYJIOBi CITpaBH.
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