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EKOHOMIYHA ITOBEJITHKA B YMOBAX
HEBU3HAYEHOCTT!

VY cTarTi OCHIKYIOTECS OCOOIMBOCTI €KOHOMIYHOT MIOBETIHKH JIFOJMHU Ta TPYITH i1
BIJIMBOM Pi3HUX (PaKTOPiB BHYTPILIHHOTO 1 30BHIMIHBOTO CEPEJOBHILA, Y TOMY YHCIi
B YMOBax HEBHU3HaYeHOCTI. Bu3HaueHo, 110 Ha mporiec MPUIHHATTS €KOHOMIYHOTO PillIeHHS
BITMBAIOTh HE CTLIHKU EKOHOMIUHI (PaKTOpH, CKITbKH TICHXOJIOT19HI Ta collianbHi. Brums
1HAMBIAYyaJIbHUX 1 TPYNOBUX €(EKTiB, BAHUKHEHHS SKHX 3yMOBIICHO CaMe MCHXOJIOTYHU-
MH OCOOJIMBOCTSIMH JIFOMUHH, (DOPMY€ CydacHy eKOHOMIUHY TOBEMIHKY, sTIKa HalgacTiIe
cTae ipparioHanbHO0. KpiM Toro, ippaiioHaIbHICTh Y TIOBEMIHIT TOCHITIOETHCS 3 BHHUK-
HEHHSIM YMOB HEBU3HAYCHOCTI Ta pu3MKYy. JlOCIIKEHO, 1110 SK JIFOJMHA, TaK 1 rpyma Ha-
MararoThCs MAaKCUMaJIbHO YHUKHYTH PU3HKIB 1 OUTBIIT CXHIIBHI 0 TIepeOyBaHHSI B yMOBaX
CTaOUIBHOCTI.

KurouoBi cjioBa: ekoHOMIUHA MTOBEJIIHKA, ippalliOHAILHICTh, HEBU3HAYCHICTD, PU3HK,
TIPUAHATTS CKOHOMIYHHX PIllICHb.
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IMocTanoBka npodaemu. CydacHi eKOHOMIYHI YMOBH (DyHKIIIOHYBaHHS 1HTHU-
BiJIiB Ta OpraHi3zauiil 3yMOBJICHI BITABOM NEBHHUX (DaKTOPiB, OAHUM 3 SIKUX € He-
BHU3Ha4YEHICTh. OTXke, TOJOBHOIO MPOOIEMOI0 NMOBEIIHKOBOI €KOHOMIKH CTa€ J0-
CJIIDKEHHS 0COOMMBOCTEN TTOBEIIHKH JIFOIMHU Ta TPYIH B yMOBaX HEBU3HAUCHOC-
Ti, @ TAaKOX BUSBJICHHS BIUIMBY 1HIIUX (PAKTOPIB, SKi 3yMOBIIOIOTH MPUHHATTS
CY4aCHOTO €KOHOMIYHOTO PIILICHHS.
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Haituacrime npyuHIMIN TOBEIIHKOBOI €KOHOMIKH BUKOPHCTOBYIOTHCS B MapKe-
THHTY, TOMY 110 JIaHa Cy4acHa €KOHOMIYHa TeOopis AOCIIJKY€E EKOHOMIYHY TOBe-
JIHKY criokuBava. [Ipu 1boMy rooBHUM 00’ €KTOM JAOCIIIKEHHS € CTYIIHb palio-
HAJIbHOCTI €eKOHOMIYHMX areHTiB. [loBeaiHKOBa €KOHOMIKA MEpIL 3a BCE 3alliKaBiie-
Ha B TIOSICHEHH] TOTO, YOMY JIFOAM YaCTO MOBOMASITHCS 1ppalliOHATIbHO, BIIXOIIIN
BiJl OJTHOTO 3 OCHOBHUX IPUIYILIEHb KJIACUYHOT €EKOHOMIYHOI Teopii. Taka x cuty-
aIlis CIOCTEPIraeThCs B MOBEIIHKOBUX (piHAHCAX, SIKI BIIXOASATH BiJ MPUITYIICHB
Tpaguuiiinux ¢inancis. OTxke, MOZAENI, 10 BUKOPUCTOBYIOThCS JJISl aHANI3y MO-
BEJIIHKH, 3a3BUYall IHTErPYIOTh 1/1€1 ICUXO0JI0Tii, HEHPOHAYKH Ta MIKPOEKOHOMIKH.

Ha BuGip eKoHOMIUHOTO areHTa 3BU4aifHo BIUIMBAIOTh NEeBHI (hakTopu. Jlo HUX
HaJjeXaTh COLlaJIbH1, KOTHITUBHI Ta emoIiiHl. CaMe BOHH OCTaTOYHO BU3HAYAIOTh
MOBE/IIHKY €KOHOMIYHMX areHTiB Ta ii 0COOJIMBOCTI B cydacHOMY cBiTi. OpHaK
(akropu, sIKI BIUTMBAIOTh Ha BUOIp EKOHOMIYHHMX areHTIB Ta 3MYLIYIOTh iX OyTu
ippalioHalbHUMH, OOIPYHTOBYIOTh TaKOX 1 MEBHI MPOLECH, 10 Bi10YBalOTHCA
3 1H1Ioro 6oky Oapukaau. Tak, BIUIMB eMOLIHHUX (PaKTOpPIB BU3HAYAE CTPATETIIO
pOOOTH KOMIIaHii 3 KJII€EHTaMH, KOTHITUBHI ()aKTOpU BU3HAYAIOTh Mpolec Gopmy-
BaHHS MEPCOHAY, a COLllaIbHI — €(PEKTUBHICTH POOOTH CIIBPOOITHUKIB Ta 1X KO-
MYHIKaIii 31 cnokuBadamMu. TakuM YHHOM, JOCIHIIKEHHS, 1[0 OyJIM MPOBEICHI
B paMKaX MOBEIIHKOBOi eKOHOMIKH, CIIPUATUMYTh PO3BUTKY CHCTEMH YIIPABIiHHS
BciMa cpepamu AisUIHOCTI HIATIPHEMCTB.

BaxauBuM acmexkToM € AOCHIKEHHS €KOHOMIYHOI TOBEIIHKH B Cy4acCHHUX
YMOBax 1 IpoLecy NPUHHATTA EKOHOMIYHUX pillleHb. Y JTaHOMY BHUIAJKy 3HaYHa
pOJTb BIIBOAMTHCS €KOHOMIUHIN mcuxomorii. L[s Hayka momomarae BU3HAYUTH,
SIKOIO MIPOIO 1 SIKUM YMHOM IICUX1Ka, TIOBEIHKA 1 B3a€MOJ1s JTFOIUHH 13 COLIIyMOM
BU3HAYAIOTHCA EKOHOMIYHUMHU (PaKTOpamu, IK EKOHOMIYHI YMOBH JKUTTS BIUIMBa-
10Th Ha (OPMYyBaHHS OCOOMCTICHUX XapaKTepUCTUK. BiAMOBiIb HA JaHI MUTAHHS
JIa€ 3MOTY JOCTIAUTH XapaKTep B3a€MUH JJIs Jitoaei Tomno. [1pu nbomy ekoHOMI4-
Hi SIBUIIIa BUCTYIIAIOTh Y POJIi 30BHIIIHIX YNHHUKIB, TAKUX SIK HABKOJIUIIIHE Cepe-
JIOBUIIE, YMOBH XUTTS Jitoged. MaKkTUIHO ColiaibHi (HEEKOHOMIUHI) SBHUIIA,
0COOIMBO COIiaTbHOI MCUXOJIOTII, PO3MIISIAIAIOTECS a00 SIK SBHUIIA, MOXIAHI BiJl
€KOHOMIYHMX, 3aJIeXkH]1 B1J] HUX, a00 sIK (haKTOpH, 110 BILIMBAIOTH HA EKOHOMIUHY
NOBEAIHKY Ta B3aeMozito. IIpu npomy xapakTep B3a€MO3B’sI3Ky €KOHOMIYHUX
1 IICUXOJIOTIYHUX SBUIII TIOJIAETHCS SIK B3aEMO3B’ SI30K MK (pakTopaMu, MpuInHAMU
Ta 1X HACHIIKAMH.

B exoHoMI4HI# MICHXOJIOTIT Ta MOBEIIHKOBIM €KOHOMIIII Je/1alli 4acTilie po3-
IJIS1a€ThCS TTOBE/IIHKA JIIOJJUHU Ta TPy B yMOBaxX HeBU3HaueHocTi. [IIBuakuit
PO3BUTOK EKOHOMIKH 1 TEMIT Cy4aCHOTI'0 KHUTTS 3yMOBIIIOIOTh HEIIOBHOTY a00 HeJlo-
CTOBIpHICTh iH(pOpMaLii PO YMOBH peaiizauii ynpaBiIiHCbKHX pimieHb. OTxe,
JOCIIPKEHHS BIUTUBY HEBH3HAYEHOCTI TAKOXK CYTTEBO TOJIETIIUTH TPOIIEC MPO-
THO3YBaHHSI €KOHOMIYHOT MOBEJIHKY SIK C€peJ] OKPEMUX 1H/UBIIB, TaK 1 B TPYIIL.
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AHaJi3 0CTaHHIX 10CTizKeHb i myGJikanii. PyHJaMeHTaIbHUMU 10 CIHKEH-
HAMHU y cdepi NOBEAIHKOBOT €KOHOMIKHM 3aliMaiucs HOOENIIBChbKI JlaypeaTH
. Kaneman (Daniel Kahneman), A. Tsepcorki (Amos Tversky) Tta P. Tanep
(Richard H. Thaler) [1-4]. Bonu mu6oko BUBYAIW MPUYMHU ippalliOHATBHOT TO-
BEJIHKM Ta il BIUIUB HA NPUUHATTS ekoHoMiuHMX pimieHb. JI. Kaneman (Daniel
Kahneman), I1. CnoBuxk (Paul Slovic) Ta A. TBepceki (Amos Tversky) [5] nocmi-
IIAJTH, 1110, TIPUIIMAI0YH PIlICHHsI B HeOE3MeUHNX YMOBaxX, JIFOIW 3a3BUYail TOMU-
JSIOTHCA, 1HOA1 MOMUJISIOTHCS 3HAYHOKO MIpOI0, HE3BAXKAIOUU HA T€, 1110 BOHU BU-
BYAJIM TEOPiI0 UMOBIPHOCTEH 1 CTAaTUCTHUKY. L1 MOMUIKH MiAMOPSAKOBaHI IEBHUM
MICUXOJIOTTYHUM 3aKOHOMIPHOCTSM, SIKI BUSIBJIEHI 1 T0OOpe eKCIIEpUMEHTAIbHO 00-
I'PYHTOBaH1 fociigHukamu. [IpuunHu ippaiioHanbHOI MOBEAIHKM Ta BILJIMB Ha
MOBEIIHKY JIFO/Iel eMOIlil, O4iKyBaHb, COLIIAIbHUX HOPM Ta IHIINX (aKTOpPiB J10-
cmmxye JI. Apiemni (Dan Ariely) [6]. Kpim Toro, 6araro mociigHUKIB BUBYATIH
IIPOILIECH MOJIETIOBaHHSA €KOHOMIuHOi noBeaiHku [7—10], y pe3yasrari yoro Oyio
BHU3HAUEHO, SIKI came (pakTopu € HalOLIblI BIUIMBOBUMU B IpOLEC] NPUHHATTA
€KOHOMIYHUMH areHTaMU pillIeHb, SIK 3arajJbHUX €KOHOMIYHHX, TaK 1 YIpaBIliH-
chKuX. JloCIipKeHHS TPOIecy MPUIHSTTS PillIeHb caMe B YMOBaX HEBU3HAYCHOC-
Ti, @ TAKOK BIJIHOIICHHS JIIOJUHU J0 PU3UKY BUCBITIIEHI B poboTtax M. Anie
(Maurice Allais) ta JI. Ennc6epra (Daniel Ellsberg) [11-12], saxi Haganu cBITOBI
CBOi eMIpUYHI BUCHOBKHU, BUPAXXEH1 MapagokcaMu Ailjie (eKOHOMIYHUH areHT He
MaKCUMI3y€ O4iKyBaHy KOPUCHICTb, a JOCATA€ MaKCUMAaJIbHOT HAJIMHOCTI) Ta
Ennc6epra (Bimomi HMOBIPHOCTI Kpalile BiJ HEBITOMHUX). Takoxk CIIiJl BiI3HAYUTH
poboty A. C. TenpnoBa (A. Telnov) ta C. JI. Pemmiainosoi (S. L. Reshmidilova)
[13], sixi 0OrpyHTYBaJu HEOOX1IHICTh 3aCTOCYBAHHS METO/0JIOTI] MOBEIIHKOBOI
€KOHOMIKH B MPOIEC] JOCTIKEHHSI €KOHOMIYHOI IMOBEIIHKU JIIOIMHU B YMOBaxX
HecTabubHOCTI. HeoOXiJHO 3BepHYTH yBary Ha Te, IO JOCIiIKeHHS (PaKTopiB
BIJIMUBY Ha €KOHOMIYHY MOBEAIHKY SIK JIFOJMHH, TaK 1 Py HEMOXIHUBO 03 mo-
IMOJIEHOTO BUBYEHHS caMe MCHXOJIOTTYHUX 0COOIMBOCTEH Mpoliecy NPUHHATTS
pimeHHs. ToMy LIHHICTb CTAHOBIISATH POOOTHU 3 €KOHOMIYHOI ncuxosorii [14—-16].
IIcuxonoriyHe MOsICHEHHS 0COOJIIMBOCTEH MOBEAIHKU JOIIOMArae nporHo3yBaTu
11 EKOHOMIYHY MOBEIHKY areHTiB.

®opmyaoBaHHA Wijeld. MeToro CTarTi € JoCiIKeHHs (PaKTopiB BILUIUBY Ha
€KOHOMIUHY TOBEIHKY 1H/IMB1/Ia Ta IPYNH 3 ypaxyBaHHIM Cy4aCHUX YMOB HEBU-
3HAYEHOCTI I BU3HAYEHHS 0COOIMBOCTEH Mpolecy NPUHHATTS €KOHOMIYHUX
pilIEHb.

Bukiaa ocHoBHOro marepianay. EkoHOMIYHa MMOBEAIHKA Cy4acHOT JIIOAUHU
3yMOBJI€HA BIUIMBOM 0aratbox (akropiB. [I[pUiHATTS TOro UM 1HIIOTO €KOHOMIYHO-
IO pillIEHHS B Cy4aCHUX YMOBAaX HEBU3HAUYEHOCTI, siKi mocwinna nanaemis COVID-19,
HaWOUTHIIIMM YMHOM 3aJICKUTh BiJl 1HAMBIAyaTbHUX TICUXOJIOTIYHUX 1 COIIaIBHUX
(axTopiB, BIUIUB SKUX, Y CBOIO YEPTY, 3yMOBIIIOE 30BHIIIHE cepenoBuie. Came Taki
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(hakTOopu 30BHILIHLOIO CEPEOBUIIIA, SIK KYJIBTYpa, peiiris, piBeHb eKOHOMIYHOTO
PO3BUTKY, COLIaJIbHO-€KOHOMIYHA CTa0UIBHICTD Ta iHIL, (POPMYIOTh CUCTEMY MHC-
JICHHSI 1 TOBEJIHKH JIFOAMHU B TIPOIIEC] 11 EKOHOMIUHOTO KHUTTS.

KoxeH ieHb JroMHa PUIMaE Te UM 1HILIE €KOHOMIYHE PIlIeHHs, TOOTO CTHKa-
€THCSI 3 HEOOX1THICTIO YCBIOMJIEHHSI TpobieMu abo notpedu, 1o GopMye MOTUB,
SIKMH 3yMOBIIIO€ BU3HAYCHHS METH 3/11HCHEHHS €KOHOMIYHOT J1ii Ta 3ac00iB, 3a J10-
MIOMOTOI0 SKHUX LISl MeTa peaizyerbes. [IpuitHATTS €eKOHOMIYHOTO PIIIEHHSI MOXKeE
OyTH palioHaJbHUM, IParMaTUYHUM a00 IHTYITHUBHUM.

PanionanbHe pillieHHS HE 3aJI€KUTh B1J] MUHYJIOTO J1I0CB1/ly, BOHO IPYHTY€ETbCS
Ha aHanmiTuIl. Takuii miaXig MOBUHEH MaTH BUpIIIAIbHE 3HAUCHHS MPU YXBaJICHHI
cTpareriyHux pimeHb. OHaK CIEmiaxiCTH 3 TOBEAIHKOBOI €KOHOMIKH BBAXKAIOTh,
10 palioHaJbHa MOBE/IHKA, KA TOBUHHA 3yMOBIIIOBATH palliOHAJIbHE PillIeHHS,
HE MpuTaMaHHa €KOHOMIYHOMY areHTy. Ha Hboro BruiMBae 6e3:iu pakTopis, Jis
SIKMX MPU3BOIUTD JI0 IPUHHATTS 1ppalliOHAIBHOTO PIllICHHS.

[IparmaTyHO Opi€HTOBaHE PILICHHS 3aCHOBAaHE Ha 3HAHHSX 1 JIOCBIJ, TOOTO
e BuOip, 3aCHOBaHUI Ha 3HAHHX 1 10cBiAl. Hacamnepen Takuii mijixiz xapakrep-
HUW JJI9 TEXHOJIOTTYHUX pimeHb. OqHaK OUTHIIICTh EKOHOMIYHHUX PINIEHb TAKOXK
NPUAMAETHCS 32 YMOB 3aCTOCYBaHHS JOCBITY.

[HTYiTHBHE pillIeHHS PUIIMAETHCS 3 BIIUYTTS HOro NpaBUIbHOCTI, €3 aHai3y
BCIX IUTIOCIB 1 MiHYCiB. BUCOKOIO € yacTKa iIHTYiTUBHOI'O MiJXOAY MPH IPUHOMI Ha
poOOTY HOBOTO CHIBPOOITHHUKA: BKJIMBI SIK HABYAHHS, JOCBIJ] 1 KOMIIETEHTHICTb,
Tak 1 eMOLliiHa OIIHKA KaHAWUJaTa — «II0400acThCs UM HE IMoa00acThes». Takox
IHTYITUBHI pillIEHHs IPUHMaIOTHCS B Ipolieci 3A1iicHeH s nokynku. [Ipo 1e cBin-
4aTh JOCIIKEHHs HelipoMapKkeTuHry. I1in BiimBoM Bi3yallbHUX, 3ByKOBHUX, apo-
MaTUYHUX Ta IHIIUX [TOJPA3HUKIB 3MIHIOETHCSI HEHPOHHA aKTUBHICTD JIFOIMHU, KA
npuiiMae pilleHHs Npo MOKYNKY. Taka 3MiHa 3yMOBIIIO€ MOSIBY PO3YMOBOIO IIPO-
1ecy, 1o J03BOJISIE 3HAXOAUTH PIIIEHHS] HA OCHOBI OpPIEHTUPIB MOIIYKY, 110 HE
OB s13aH1 JIOTIYHO a00 SIKUX HEAOCTAaTHBO Il OTPUMAaHHS JIOTTYHOTO BUCHOBKY.
VY nanoMy BUNAJKY pilIEHHS NPUIMAEThCs AOBOJII MIBUIKO, IPU IBOMY CIIOCTEPI-
raeThCsl HEAOCTATHS CBIIOMICTh HOTO JIOTIYHOTO OOIPYHTYBAHHS.

Cuaiz 3a3Ha4UTH, IO 1HTYITUBHI PILLIEHHS 4aCTO 3yMOBJIEHI I1/ICB1IOMICTIO JIIO-
nuHU. [111CBITOMICTE € CBOEPITHUM PE3ePBYyapOM JIFOACHKOT CBITIOMOCTI, 1110 30epi-
rae HebaxxaHy 1H(POPMAITIIO 3 0COOMCTOTO JIOCBITY, @ TAKOXK MOTEHITIa PI3HOMAHIT-
HuX KoMOiHanii miei indopmartii. [TiacBIAOMICTh TAKOX € CKIaI0BOI0 EKOHOMIYHOT
JUSITTEHOCTI, sIKa CpUiMac 1 30epirae Bce, 10 JIFOIMHA 0a4uTh, TyMae, BiT4yBae,
3 YUM CTHUKAETHCS B MPOLEC] KUTTS. 3 4aCOM Yy MiICBIZIOMOCTI 30€piratoThes:

— Aii, 10 JOBEICHI 10 aBTOMATU3MY, CaMe BOHH 3BLIILHSIOTH a00 PO3BAHTAXKY-
IOTh CB1JIOMICTb;

— Oyzb-sK1 IPUTHIYEH] €MOllii, K1 He MaJI1 BUXO/Y;

— TOTYXHI HEe3/11iiCHEeH1 Oa)KaHHS.
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[TincBiAOMICTh € ICUXIYHUMHU TIPOIIECAMHU, IO BiIOYBAIOTHCS HUKYE MOPOTa
cBigomMocTi. Y (pis10co(pChKO-IICUXONOTIYHIN JIITepaTypi MiICBIJOMICTb 4YaCTO OTO-
TOXKHIOETHCS 3 HECBIAOMUM. OJIHAK 111 MOHATTS MOTPIOHO PO3PI3HATH.

PimenHs npuiiMaroTbcsl HE TUIBKM HA CBIAOMIiM OCHOBI, ajie 3HAYHOIO MIpOIO
1 Ha miacBigoMoMY piBHI. He 3aBxu 3Hael, 4omy 3po0OUB Tak, a HE 1HAKIIE, X04a
KOKEH BUMHOK MOXKHA YITKO MOACHUTHU. IIpu 11bOMY 4acTO BUKOPHCTOBYIOTHCS
PI3H1 ICUXOJIOT14HI 3aXUCTU (HABITh KOJIM MOBEAIHKA JIIOAUHU HE BIANOBIAAE il
YSBJICHHSAM IIPO T€, SIK MOBOAUTHUCS. BUIaMu MCUXOIOT1YHOTO 3aXUCTY B TAKOMY
BUIIAJIKy € pallioHaJIi3allisl, perpecis, perpec, 3anepedeHHs, 1305115, peakTUBHI
YTBOPEHHS, IPOEKIIis, CyOnimartis).

PoGora 3 npuiHATTSI €KOHOMIYHOTO PILIECHHS BKJIIOYAE, SIK MIHIMYM, TPH OCHOB-
Hl KOMIIOHEHTH:

— 0coOucTICHI (HacaMIiepe 11€ eMOLi SIK 11JIICHA CUX0(131010rYHA peaKIlis
1HAMBIAA, 10 BiIOOpaxye BIAHOIICHHS Cy0’€KTa 10 00’€KTa COPUMHSATTS Ta BU-
HUKAaE, SIK IPaBUIIO, B CUTYaLlIIX HEBU3HAUEHOCTI);

— mpouenypHi (BU3HAYEHHS MOTOYHOIO CTaHy KOHKPETHOI MpolieMu, BU3HA-
YEHHs 00CATY MOAAJIBIINX 3MiH, a TAKOXK PO3pOOKa 3aX0/I1B II0/10 MOAOTAHHS PO3-
PUBY MiX HUMH);

— TEXHOJIOT14HI (BU3HAYEHHS Pe3y/bTaTy 1 HOro MoKa3HUKIB, IPOrHO3YBaHHS
HACIIIJIKIB PU3HKY, ITOIIYK JUKEPEIl Ta 1H.).

Po3rnsiHeMo HalBIIMBOBILI (PAaKTOPU BHYTPILIHBOTO Ta 30BHILIIHBOTO cepe-
JIOBUIIA, TS AKUX TPU3BOIUTD 10 IPUNHHATTS PillIeHHS] €EKOHOMIYHUM areHToMm. J{o
(akTopiB BHYTPIILIHBOTO CEPEIOBHUIIIA JIFOAUHU CJI1J BITHECTH HACTYIIHI:

1. OcobucricHi Ta ncUxooriuHi GaKkTOpH, pecypcH 1 3HaHHA JTIoAUHU ((akTo-
pY BHYTPIIIHBOTO BIJIMBY Ha MOBEAIHKY JroauHuU). LI hakTopu 3yMOBIIIOIOTH
CXWJIBHICTB JIFOAMHU IO HAKOIIMYEHHS, MOXJIIUBICTh 1 YaCTOTY IMITyJbCUBHHUX IO-
KYIIOK, HampsIMU CIOKUBaHHS Towo0. Jlo Takux (akTopiB HEOOX1HO BITHECTHU:
€KOHOMIYHE CTAHOBUIIIE JFOIMHU, CIIOCIO i1 )KUTTS (B AISTBHOCTI, IHTEPECH, TIO-
IJISI7IM, B3AEMUHH 13 30BHIIIHIM CBITOM, TTOBEAIHKA B COIIyMi), OCOOIIMBOCTI XapaK-
TEepy, CAMOCIIPUHHSATTA, BUJI 3HaHb, & TAKOXK BIK 1 €Tal JKUTTEBOTO LUKy POAUHU.

2. MotuBauiiisi nponecu. Lleit ¢pakrop BU3Hauae KymiBeJIbHUNA BUOIp CIIOKU-
Baua. Hanpukian, nepeBa)kHa MOTHBALlis 3a3HAYA€ HASBHICTb CIIOKHUBAUiB, OPi€H-
TOBaHMX Ha 1/1eau (KyHiBeJbHUN BUOIp 3aCHOBY€ETHCS TUILKU HA BIACHUX YSBJICH-
HSIX 1 TOTISAAaX Ha CBIT), OPIEHTOBAHUX HAa JOCSITHEHHS (MpUI0aHHS IPYHTYEThCS
Ha pIBHSIHHI HA 1HIIMX JIIOJEH) Ta OPIEHTOBAHUX HA CAMOBUPAKEHHS (IMParHyTh
PI3HOMAHITTS B KHUTTIi, CXWJIbHI 0 pU3HUKy). OHAK Taki MOTHBALiiHI IpoLEcH
3YMOBJICHI IICUXOTHUIIOM CTIOKHBayda, TOOTO JjaHa Tpyma (paKTopiB TICHO MOB’si3aHa
3 ICUXOJIOTTYHUMHU (PaKTOpaMH, SIK1 3yMOBIIIOIOTh IIOBE/IIHKY Ha PUHKY. TaK, CKOpiLl
3a BCe, JI0 CIIO)KMBAayiB-1/1€aJIICTIB MOYHA B1IHECTU 1CTEPOIAIB (ITIOKA3HE CIOXKH-
BaHHs, HOBE HE BAYJIMBE, BAXKIIUBUI CTaTyc), €MUIENTOIAIB (CIIO)KUBaHHS 3aCHO-
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BaHE Ha BJIAaCHOMY YSBJIEHHI PO MOPAIOK MOKYIIKHU Ta il HE0OX1IHICTh), HapaHOsI-
7B (CHIOXKUBay Nepeciiaye MeBHY I[iJIb, MOKYTKa MOBUHHA BiJIMOBiAaTH HOTO i/1e-
aJly Ta JO0TOMarae JI0CArHYTH METH); J10 CIIOKMBaviB-0CSTaTOPiB MOXKHA BIAHECTU
TiOTUMIB T2 EMOTHBIB (BOHU CIIO’KUBAIOTh, OPIEHTYIOUNCH HA TYMKY 1HIIUX JIFOJEH,
y BUIJKY 13 TIIIOTUMOM JIFOAU (POPMYIOTh Y HBOMY TPUBOTY, a Y BUIIQAKY 13 €MO-
THBOM — BiH 33/I0BOJIBHSIE CBOIO ITOTPEOY B TypOOTI uepe3 CIIOKUBAHHS «JUIs 1HITHX
JIIOZIEN» ); 10 CIIOYKUBAU1B-CaMOBUPAKEHI[IB MOXHA B1IHECTHU T1IIEPTUMIB 1 ILIN301-
1B (y HepIInX CIIOKUBAHHS 3yMOBIIIO€ HECTPUMHUH HOTAT 0 HOBOTO, @ Y IPYyTUX —
MOTSAT JI0 BUBUYCHHS HOBOTO, 1 B OJIHOMY, i B IPYyT'OMY BHITaJIKy CIOCTEPIraeThCs
CXUJIBHICTB J10 PU3HUKIB).

3. Edextu npuitHaTTA piieHHs: oco0oro. JlaHi pakropu Tex MoB’s3aHi 3 ICH-
XOJIOTI€I0 JIFOIMHHU, TOMY 1110 3yMOBJICHI ICUXOJIOTTYHUMHU O0COOIIMBOCTSAMU CIIPUK-
HATTS JIFOAMHOO 1H(hOpMaIIli po TOBap, JOMUIBHICTh CIIOKHBAHHS TO1O. J[0 Takux
e(eKTiB HaifuacTille BiIHOCATh: €()EeKTH JOCTOBIPHOCTI, pEeNpe3eHTaTUBHOCTI,
JOCTYMHOCTI, MOJIH, KOMIIETEHTHOCTI, 1IH)OpMaLIITHOTO KacKay, KallkaHa, KOHCEep-
BaTU3MY, TOTIBKOBUX KOIITIB, CXHJIBHOCTI, «HaJpeaKiii» Tomo. Takox JroauHi
MIPUTAMaHHI U1t0311 KOHTPOJI0, 3HAYYIIIOCT1 i aHOMaJIisl «BIIXUJIECHHS 0a)KaHOCTI».
Came 1i eeKTH B yMOBaX HEBU3HAYEHOCTI 3yMOBIIIOIOTh Ty YH 1HIILY €KOHOMIUHY
TTOBEIIHKY.

Takox cy®’eKTHBHE BIIHOLICHHS /10 MPOLIECY CIIOKUBAHHS Il OLIHKU ajbTep-
HaTUB 3YMOBJIIOETHCS] HASIBHICTIO EBHUX (DEHOMEHIB MCUXOJIOT1i IPUUHATTA pi-
mieHHs. Le Taki BigoMi peHOMEHHU, K AKIpHUH e(eKT, eheKT CIPUHHATTS PUBHKY,
1HepUiiHUN eeKT Ta eeKT peaKTUBHOIO OIOopY, €PEKT HaIMIPHOI BIIEBHEHOCTI,
«BAXKOCTI — JIETKOCT1», (PEHOMEH JMCOHAHCY IICIIsI BaXKKOTO pillieHHs, e(heKT Mo-
BEIIHKH, IO CyNepeunuTh BiAHOIIEHHIO. [[aHl (heHOMEHHN TaKOX 3yMOBIIIOIOTH
€KOHOMIYHY MOBEIHKY Ta (OPMYIOTh CUCTEMY BIJAHOIIEHHS JIOAUHU JI0 CIIOXKHU-
BaHHS.

VYei mi ¢akropu Ta epeKTH 3yMOBIIOIOTh MOSABY IppalliOHaIbHOI MOBEAIHKU
iHauBiAa. [ppanionanbHa NOBEIIHKA € IPOTHIICKHICTIO PalllOHAIBHOT OBEIIHKH.
SIKII0 Ipyra XxapakTepu3yeThCsl IPUB’A3KOI0 1111l 10 CB1IOMUX 1HTEPECiB, CKIa-
JTaHHSI IJIaHy Ji Ha OCHOBI pO3paxyHKy OajlaHCIB NOTEHIIMHUX YCHIXIB 1 BUTPAT,
TO ippallioHaJbHa MOBEIHKa IIOT0 MMo30aBneHa. B 11 0CHOBI J1e3kaTh ICUXOJIOT14HI
MEXaH13MH, 110 JIMIIE OMOCEPEIKOBAHO MOB’sI3aH1 3 TBEPE3UM PO3PAXYHKOM.
3a3Buuail yepes NparHeHHs /10 HEraifHOTrO 3a/I0BOJICHHS CIIOKMBAU IMOYUHAE T10-
BOJIUTHCS ippalioHaibHO. HalisickpaBiluM NpUKiIa oM 1ppalioHaIbHOT TOBEIIHKH
€ CIIO’KMBaHHS TOBAPIB, K1 € IIKIJTMBUMHU, — HEKOPUCHA T5Ka, aJIKOT0JIb, HAPKOTHY-
HI pE€YOBUHU, CUTAPETH, HOBOMO/IHI €JIEKTPOHHI CUTApETH TOIIO. [x crioxuBaHHS
CHOYaTKy MPU3BOJUTH 110 eidopii, 3MIHM HACTPOIO, EMOIIIOHAIBHUX CIUIECKIB,
a [OTIM BUHUKAIOTh HETIPUEMHI BITUYTTSI, SIK1 CIIOKMBA4 HE BpaxyBaB 3a3/1aJIer1/ib,
a SIKIIO 1 ypaxyBaB, TO )kara J0 OTPUMAaHHs 33/10BOJICHHS IIepeMarae yCBiJJOMJICH-
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HsI HACTAHHS HETaTUBHUX HACIIKIB. [[71s1 TOTO 11100 CrioykuBay 1mo30yBCst IIKITUBUX
HaBUYOK, BiH MIOBUHEH YYUTHUCS HA CBOIX MOMMJIKAX, IaM AITAIOUH, 110 Yepe3 Jies-
KM 9ac HAacOJIOH MOYYTTs He Haiikpail. OJIHaK C1ijl 3a3HAaYUTH, 1110 1030aBJIeH-
HS BIJI TAKMX aJUKIIH € MPOLECOM JIOBIOTPUBAJIUM 1 HE 3aBXKJIU MPU3BOAUTH J10
MOTPIOHOTO PE3yIIbTaTYy.

IppanionanbHa moBeiHKA HE 3aBXKIM HACTLIBKY HEraTUBHA, OCKUIBKH B KOX-
HOTO CIIO)KMBaya € CBOi 1HJUBIIyalIbHI II€peBaru il OliHKa Ba)KJIMBOCTI TOBApY.
[Ilo cTocyeThCst OHOTO CIOXKKBAya, TO 1€ palioHaJIbHUN BUOIp, CepeaoBUIIIE —
ippauioHansHe. Ha moBeaiHKy crojkuBaviB MOTPIOHO BIIMBATH, OCKUIBKH BOHA
Moyke OyTH HepalioHaldbHOK. Hanpukiaa, Kol My WaeMo y BIIITyCTKY, MU BU-
TpauyaeMo Habararo Oulbllie TPOIIEH, HI’K Yy MOBCSKJIEHHOMY >KMTTI, 11100 po3Ba-
KHUTUCS.

Posrnsinemo mporniec KymiBii ciokuBada. BiH ckiagaeTbest 3 KUTBKOX €TalliB:

— YCBIJJOMJIEHHS OTpeOU B TOBApi UM MOCIY3i;

— MOIIYK 1H(pOopMaIlii PO NPOAYKT (IOCIYTY), 10 HaO1IbIlIE BIAIOBIIA€ MO-
Tpebam;

— OIlIHKA aJIETEPHATHB;

— TIOKYTIKa;

— pe3yibrar.

Jlesiki ciokuBadi poOssiTh HE0OJyMaHi MOKYIIKU. Yepes BiICYTHICTh BaXIJIUBUX
KpOKIB y OLIYKY 1H(opMallii Ta OLIHII aIbTEpPHATUB B1A0Ip CTa€ HEPALIOHAILHUM.

Po3rnsiHeMo Kibka MeXaHi3MiB ippalioHaIbHOT TOBEIHKY:

— 3apaKCHHS;

— HACJIiIyBaHHS;

— HAaBIIOBAHHS.

MexaHi3M 3apa’keHHs BiAirpae BaXJIUBY pOJib y MOBEIIHLI cioxkuBadis. Lle
CXO’Ke Ha 3apakeHHsI BIpycoM ab0 XBOpOOOI0, TaK CaMoO SIK CITO’KHMBAY1 3apaKaroTh-
Csl Yy)KUM HACTPOEM, IPUKHMAIOUX BIAMOBIIHY MOBEIIHKY, ajleé HE BCl 3apa)KeHi.
ComianbHa 1H(EKIIS YacTille 3yCTpiuaeThes B JIIOAEH 3 MPUTHIYEHOIO BOJICHO.

MexaHi3M HaclliyBaHHs OJISTa€e B TOMY, 1110 6arato (popM MoBeNiHKU BiATBO-
proroThes 0e3 3aiiBoi JyMku. CIIOKHBa4Y MOBOAUTHCS, «SIK YC1», II00 «HE BUALIS-
THUCS 3 HATOBILY». YacTo Taki MOKYIKU NPUHOCSThH CIIOKMBaueBl HabaraTo Oiiblie
3aJI0BOJICHHSI, HK pallioHaIbHUN BUOIP.

HagitoBaHHS — 11€ IICUXOJOTIYHUI BIUIMB HA CBIIOMICTh JIFOJUHM, 11O CIIPUSIE
HEKPUTUYHOMY CIPUIHATTIO 1H(OpMaLii 13 30BHILIHBOIO cepeaoBuia. Jlroauna,
sIKa MOKE 3aIpOINOHYBaTH Oy/ib-sKy iH(pOpMaLito, € 6e310CepeHIM aBTOPUTETOM,
1 YUM BUIIUH 11 aBTOPUTET, TUM CEPHO3HIIIKNMHU BUIAIOTHCS 11 T0Ka3H.

L1i MmexaHI3MH € y3araJlbHEHUMH, ajle He MOXKHa 3a0yBaTH 1 PO BILIUB IICUXO-
JIOT1YHUX, KYJIBTYPHHUX, COIIAJIbHUX Ta 1HIIMNX (AKTOPIB, XapaKTEPHUX JJIsi KOH-
KPETHOTO MEHTAJIITETY.
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Bapro Big3HaunTH 3aJI€KHICTH TOXOAY BiJI OBEIIHKH CIIOKHUBAa4iB. UM BUIITHI
JI0X11, TUM OLIBII ippallioOHaIbHOIO € MOBEAIHKA CII0KMBaya, OCKUIBKY BIH MEHIIIE
JyMae Ipo IiHy i obupae ToBap, BUXOAAUYH 31 CBOIX OCOOMCTHX MEPEKOHAHb, HE
3BEpPTAOYU HAJEKHOI yBaru Ha SKICThb. A KOJH JIOJUHA Ma€ OOMEKEHUH A0Xi,
BOHA JlyMa€ HacaMIlepe]l Ipo LiHY Ta SKICTh TOBapy. Bapro 3a3HaunTy, 1110 yepes
1HQIALII0 Ta 3HWKEHHS pealbHUX JOXO/IB JIOH 3MYLICHI pEeTeIbHO 0OMIpKOBY-
BaTH CBiii BUOIp MpH MOKYIILIL, 1100 KX KOIITIB BUCTAYMIIO HA CIIAaTy KOMYHAJIbHUX
MOCIIYT Ta OCHOBHI NoTpedu (1ka, OlIAT, OCBiTa TOIIO). AJKe TIIBKU OaraTi JToau
MOXYTb KYITUTH BCE, 1110 3aX0UyTh.

OnHuM 13 GaxTopis, 110 3yMOBJIIOE IppallioHaIbHY TOBEIIHKY, € HATOBII, IpyIia
JOZICH, K1 3aXOIJICH] OAHIEIO EMOIIIET0, sIKa MOYKe OyTH SIK HETaTUBHOIO, TaK 1 T10-
3uTUBHOIO. [Ip1 BemMKoMy HaTOBMI OCOOUCTICTh Ta 1HUBITYaJIbHICTh IEPECTAIOTH
BiJIirpaBaT poJib. Y HATOBI HEMAE Hi IMEH, HI colllaJIbHOTO cTatycy. Lle mpusso-
JUTH 710 3HUKHEHHS TIOYYTTS BiAMOBIJAIBHOCTI 32 CBOI [Iii, sike 00MeXye 1HAUB1Ia
3a BIZICYTHOCTI HaToOBIYy. Y JJaHOMY BHIIQJIKy NOCHIIIOETHCS €PEKT MEXaHI3MYy 3a-
pa’keHHsI, a TAKO)K HaBIIOBaHHs KEPIBHUKIB. MaJio XTO Ma€ JOCTATHbO MIL[HY TICH-
XiKy, 100 MPOTUCTOATH 1M MPONO3UIIII.

30cepeKeHICTb JIIOUHH € TIOYaTKOBOIO (PI3UUHOIO cTaji€ro popMyBaHHS Ha-
TOBIY. 3apa3 MU LIOJHS ONUHIEMOCS B LIEHTP1 HAWOUIBIIOTO CKYMUEHHS JIFOACH:
y TPOMaJICBKOMY TPaHCIIOPTI, Y CynepMapkeTax, Ha puHKax. Lle cTBoproe ncuxo-
JIOT1YHE Halpy>KEHHs 1 BIUIMBA€ Ha Hally NOBEAIHKY. PaHilie piBeHb 11i€i Harpyru
OyB 3HAYHO MEHIIIUM.

VY cydacHMX yMOBax KOHIICHTpAIlii HACEIEHHS Y BEJIMKHUX MiCTaX ITOCHIIIACS
POJIb BIUTUBY HeopManbHOi iH(pOpMallii: 4yTOK, IITITOK TOwIO. A 3 po3BUTKOM 3MI
MIOIIMPIOBATH 1110 1H(pOopMaIlio Habararo yermie 1 mBuame. [losiBa TenebaueHHs,
InTepHeTy Ta pexiiamu Ipu3Besia 10 CTBOPEHHs MOTYKHUX 1IHCTPYMEHTIB JUIsl Ma-
HIITYJIIOBaHHS TIOBEIHKOIO MUIBHOHIB JitoAei. Takum YnHOM, MacoBe MOLIUPEHHS
iHpopMallii 3a1ydae CIOKUBAYiB 10 OMHOTUITHUX JIiH.

Mu He 3aBXIu YCBIJOMIIIOEMO, III0 POOMMO HepalloHaJdbHI TOKynKH. [HOII,
HaBiTh HE3BAKAIOUU Ha T€, 1110 MU BCE, 371a€ThCs, 0OMIPKYBaJIH, HaIll BUOIp HE Ha
100% panioHalbHUN, OCKUIBKY Ha Hallly MMOBEAIHKY BIUIMBAE OaraTo 30BHIIIHIX
(bakTOopiB, IPO SAKI MU HE 3aMHUCIIIOEMOCS. Y Cy4YaCHOMY CBITI IEPECIYHUNA CIIOXKHU-
Bay 4acTo KyITy€e OLIbII NPECTUKHUMA MPOIYKT 13 MPUBAOIUBOIO ICTOPI€I0, HIK TOH,
KM HacTIpaB/ll Ma€ Kpallli XapaKTepPUCTHKH.

HeoOxi1Ho BiA3HayaTy i BIUIMB ()aKTOPIB 30BHILIHBOIO CEPEOBUILA, TAKUX SK
MOJITUYHUM KypcC KpaiHU Ta CBITY, COLIaJIbHO-KYJIBTYpHI 0COOJIMBOCTI PO3BUTKY
TEPUTOPIi MPOKUBAHHS, PEJIIriiiHI BIOJOOAHHS Ta BIpyBaHHS, MAaKPOEKOHOMIUHI
¢axTopu. [lani ¢pakTopu BIIMBAIOTH OIOCEPEIKOBAHO, ajie (OPMYIOTh MOJIENb IO~
BEJIIHKU JIIOJIMHU B COLIlyMi, a OTK€, He0OX1THO 3BEPHYTH yBary Ha 0COOJIMBOCTI
Ta (GaKTOpU NPUIHATTS €KOHOMIYHOTO PILLIEHHS 0COOO0 Mij BITMBOM I'PYIIH.
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Kutts nronunu B cotiyMi Gopmye B Hill MOTpeOy HAICKHOCTI 10 TPyNH (01HA
3 6a3oBux moTped 3a A. Macnoy (Abraham Maslow)). Came rpymna 3a6e3neuye
moauHy 1H(opmanieto, Gopmye 1i colianbHl HOPMU, BU3HAYAE JIOPEUHICTD I10-
BeJiHKH. Ha rpynoBux edekrax 3acHOBaHI TakoX KyJbTypa Ta peunirisd. Hacto
€KOHOMIYHa MTOBE/iHKA JIFOJIMHU 3yMOBJIEHA TPYITOBHUM MHCJICHHM. J[aHuii TepMiH
yBiB IpBinr JIxenic (Irving Janis), koiu JOCHIAMB ippalliOHANbHY HOBEAIHKY
rpyn# (CTaTTs MPO POIH MPUHHATTS PIIEHHS TPYIIO0, [0 TPHU3BEIIO 10 30BHIMI-
Hix noMuiok y nomituni CIIIA) ta i HeraTuBHMI BIUIMB Ha pe3ynbTaT. BiH 3a-
3HAUMB, 110 JIIOJW BIIJAIOTH MEPEeBary y3ro/KEHOCTI, a He paliioHa bHIN MTOBe-
JiHIII, TOMY IO JYMAarOTh HE sIK OKpeMi 0COOMCTOCTI, a sik rpymna. Came rpymnose
MUCJICHHSI 3yMOBITIO€ TIOSIBY TaKHX MPOOJIeM, SIK MPUHHATTS MOTAaHUX PIillICHb,
HEMOJKJIMBICTh MOOAUYUTH MOTEHI[IHHI NpoOieMu, ONip HOBUM iA€siM TOLIO.
[ToBeninka B Tpymi 3yMOBJIeHA TaKUMU €(EKTaMU, K 1IF031S HEBPA3JIUBOCTI,
KOJIGKTMBHE OOIPYHTYBaHHS, Bipa B MOpaJIbHI SKOCT1 CBO€i I'pyIH, HETaTUBHI
CTEPEOTHUIH JIIOCH 103a TPYNO0, MPSIMUN THCK Ha HE3TOJHHUX, CAMOIICH3Ypa,
UT103151 €THOCTI TOILIO.

Bunamu rpynoBux eexTiB € Taki: couianbHoi Gacimitauii (1Hrioimuii), Hanex-
HOCTI J10 rpynH, edekt Pinrensmana (Max Ringelman), cuneprii, rpynomucieHss,
KOH(OPMi3MY, MOJIH, OPEOY, €PEKT «MH — BOHW», TPYIIOBOro (paBOpUTU3MY, €T0-
i3My, MasiTHUKA, XBUJI, ylbcapa, Oymepanra. JlaHi eexTH BIUIMBAIOTh HA MOMUT
Ha PUHKaX, 3yMOBIIIOIOTH CIUIECKH CIIOKMBaHHS a00 HaBIAKW, IUKTYIOTh YICHAM
IpyIu MEBHI MpaBUia CIIOKUBAHHA 1 T. 1. TakMM YMHOM, HE JIOMHA BIUIMBAE HA
(dhopMyBaHHS TPYIIOBOTO MUCJICHHS, a HASBHICTh OCTAHHBOTO (JOPMYE TTOBEHAIHKY
JIIOUHM, Y TOMY YHUCI1 i EKOHOMIYHY.

BaxIuBUM acIieKTOM JOCHIKEHHS €EKOHOMIYHOI ITOBEIIHKY SIK 1HAMBIIA, TaK
1 IpynHy € MUTAaHHS [TOBEIHKM B YMOBaX HEBU3HAUEHOCTI Ta pu3UKy. JIronu He 3aB-
KU MOXKYTh CaMOCTINHO 3HAMTH pO3yMHI CTpaTerii, Xoua HaBUUTHU X UM CTpa-
TErisM JyXe JIETKO, TOOTO HEMae TaKOTro METOY, SIKUH 103BOJIs€ 3HAWTH HalKpalie
pimenHs. € 6araTo BUNIAAKIB, KOJIH aJIbTePHATUBHU HABITh HE CTPYKTYPOBaHi. Y TOU
ke yac croci0 nmoOyioBH CTPYKTYpH aJbTE€PHATUB 1 BIIOOPY HEOAMIHHO HEce Ha
c001 BigouTOK ocoducTocTi. OTKE, MOKIMBOCTI IIOTOYHOI B3a€EMO/I1T MK BEJIMKOIO
KIUIBKICTIO TiICHCTEM OOMEXKEH1, OCKLIBKY JIFOJIMHA 33 CBOEID PUPOIO0 ONIKYe
JI0 TIOCJTIIOBHOI cucTeMu 00poOku iHdopmarii. M. Anne (Maurice Allais) nanae
MPUHLUIIOBOTO 3HAUYEHHS IICUXOJOTIYHHUM acIlleKTaM MOBEIIHKU B YMOBaxX HEBU-
3HadyeHocTi [11]. Bin ypaxoBye 4 0CHOBHI cUTYyalli:

— IICHUXOJIOTIYHE CIIOTBOPEHHS I'POLIOBUX LIHHOCTEH 1 KpUBOI aOCOIIOTHOTO
3aJI0BOJICHHSI (KOPUCHICTh OJJHAKOBUX MPHUPOCTIB I'POIIOBUX CYM 3MEHIIYETHCS 31
3017IbIICHHAM 0araTcTBa);

— Ccy0’€KTUBHE CIIOTBOPEHHS 00’ €KTUBHUX IMOBIPHOCTEH (HEIOOLIHKA HMO-
BIPHOCTEH HECNPUATIMBUX 1 CIPUATIMBUX PE3YJbTaTiB). YPaXOBYIOThCS JIUIIIE
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B110M1 MMOBIpPHOCTI. Y BUIIaJIKy YHIKaJbHHUX MOAINH 00’€KTHBHA HMOBIPHICTh
y MPUHLUII HE PO3PaXOBYETHCS;

— 3BaKyBaHHS IICUXOJIOTTYHHX I[IHHOCTEH BUTPAIIIiB BiJIITOBITHO JI0 iX iIMOBIp-
HOCTI;

— ypaxyBaHHS Auciepcii KMOBIpHOCTEH NMCHUXOJMOTIYHUX LIHHOCTEH, sKi
OB’ s3aH1 3 MO3UTUBHUMU UM HETATUBHUMU €MOIISIMU BiJl BITUYTTS PU3UKY, ydac-
Ti B Tpi.

M. Amne (Maurice Allais) BBaxkae, 1110 HE MOJKHA Ha3BaTH ippallioHAIbHUM
TICUXOJIOTIYHE CTABJICHHS JI0 PU3HKY, SIKE BPAXOBY€E PI3HOMAHITHICTh IMICUXOJIOTTYHUX
[IHHOCTEH 1HIUBIA, SIKUH JIFOOUTH PU3HK K TAKHUHA.

Pu3uk Takok MOKHA BU3HAYHUTHU SIK CUTYAIIII0 3 HEBU3HAYEHUM PE3YIbTaTOM,
ajie BIJOMUMHU HUMOBIPHOCTSIMH MOYKITMBHUX TIOA1H: PIIIEHHs MPUHMAIOTHCSI HA OCHO-
Bi MPUOIM3HUX OLIHOK (BEIHUKOI KITBKOCTI (haKTiB Ta X B3a€MO3B’sI3KiB, 110 BILIU-
BAIOTh Ha apaMeTpH cuTyauii). PilenHs npuiiMaeTbes miJICB1AOMO, OTIM BepOa-
J3y€eThed 1 pallioHaNi3yeThes (MOAAETHCS B JIOTTUHIN (hopMi).

VY mporeci NpuiHATTS PILICHHS CJIiJ] OLIIHIOBATH SIK CTYIiHb BIUIUBY (PaKTOPIB,
TaK 1 CTYIiHb Ta UMOBIPHICTh 1X HachiakiB. [IpuiiHATTS HOBOI iHpOpMaIii mpH-
3BOAMTH J0 3MIHU Cy0’ €KTUBHOI OLIIHKH HMOBIpHOCTI. TOMY MOXHa TOBOPUTH PO
T€, 10 AKILO JYKEPEIOM HEBU3HAYEHOCT] Ta PU3HKY € HE3HAaHHS, HOro B MPUHLIUIIL
MO’KHA BHUIIPABUTH, ajie CIIII TaKOXK MaM’sITaTd, 1[0 HEBU3HAYEHICTh HE3/0IaHHA
3 oMY Ha 0CcOOJIMBOCTI JIOACHKOI ncuxiku — napagokc Emncoepra (Daniel
Ellsberg) [12].

BucnoBku. ExoHoMiIYHA TIOBE/TIHKA SIK 1HIMBI/A, TaK 1 TPYIH JOCITIKYETHCS
3 ypaxyBaHHSIM PI3HUX acHeKTiB. Tak, MCUXO0JOTiuHI (aKTOpH, SIKi CIIPABISIOTH
BILJTUB HA OCOOHUCTICTH, YMOBH (DYHKIIIOHYBaHHS COLIIyMY, III0 3yMOBIIOIOTE (hop-
MyBaHHS Ta PO3BUTOK COLIIaJIbHUX 3B’ A3KiB, @ TAKOK (PaKTOPH 30BHIIIHBOTO Cepe-
JIOBHINA, CEpe]l IKUX HEOOXiTHO BU3HAYUTH KYIBTYPY, MEHTAIITET, MOJITHIYHY
00CTaHOBKY TOILO, BIIKpUBAIOTh MOXKJIMBOCTI JOCIIKEHHS MTPOLECY MPUUHATTS
areHTaMu eKOHOMIYHHMX pinieHb. [loBe1iHKOBa EKOHOMIKA JOCIIIKY€E BIACTUBOCTI
MIOBE/IHKY JIFOMHYU Ta Ipynu (i€ HEpO3PUBHI MOHSTTS, TOMY IO iCHYBaHHS JTIO-
JTMHU HEMOXKIIMBO 0€3 rPpyIH Ta HABIAKK) B yMOBaX HECTAOIILHOCTI Ta PU3HKY, 10
3YMOBITIO€ MOKJIUBICTh IMPOTHO3Y CTPATeTiii MOBEAIHKMA HAa PUHKY.
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A. U. BABELIKASA

KaHU1aT SJKOHOMHUYECKHX HayK, IOLIEHT, AOIEHT Kadeaphl SKOHOMHUKH XapbKOBCKOTO
HaIIMOHAJILHOTO YHUBEPCUTETA TOPOACKOTO X03siiicTBa umeHnu A. H. bexeroBa, YkpanHa,
. XapbKoB

IKOHOMMWYECKOE NOBEJAEHUME B YCJIOBUAX
HEOIIPEJEJIEHHOCTH

B crarbe nccienyrorces 0COOEHHOCTH SKOHOMHYECKOTO TOBEICHUS YeTI0BEKA U TPYIIIThI
O] BIUSTHUEM Pa3HbIX ()aKTOPOB BHYTPEHHEH U BHEIIHEH CPEJibl, B TOM YHCJIC B YCIOBHU-
SIX HeorpeieeHHOCTH. Onpe/eNieHo, YTO Ha TPOIECC MPUHSTHS SKOHOMUYECKOTO PEIICHHS
BJIMSIIOT HE CTOJIBKO SKOHOMHUUECKUE (PaKTOPBI, CKOJBKO MCUXOIOTMYECKHIE H COIIMATBHBIC.
BoszelicTBre HHANBUTYaTbHBIX U FPYMIOBBIX 3P(PEKTOB, BOSHUKHOBEHHE KOTOPHIX 00y C-
JIOBJICHO UMEHHO TICHXOJIOTHYECKUMH 0COOCHHOCTSIMU YeIOBeKa, (POPMUPYET COBPEMEH-
HOE YKOHOMHUYECKOE TIOBEJICHHE, KOTOPOE Yallle BCEro CTAHOBUTCS MPPAIMOHATHHBIM.
Kpome Toro, uppairoHaibHOCTh B IOBEJACHUHN YCYI'YOISIeTCsl ¢ BOSHUKHOBCHHUEM YCIIOBHIMA
HEOMPEACICHHOCTH U prcka. MccieaoBaHo, 4To Kak YeJIOBEK, TaK U IPYyIa MbITAlTCs
MaKCHUMAaJIbHO M30eXkaTh PUCKOB U 00Jiee CKJIOHHBI K IPEOBIBAHUIO B YCIOBHSIX CTAOUIIb-
HOCTH.

Ki1oueBble c10Ba: 5JKOHOMHUYECKOE TIOBEICHHUE, HPPALIMOHATILHOCTD, HEOTIPECeIeH-
HOCTb, PUCK, IPUHITHAE IKOHOMUIECKUX PEIICHHIA.

H. I. BAZETSKA

PhD in Economics, Associate Professor, Associate professor of the Department of
Economics, O. M. Beketov National University of Urban Economy in Kharkiv, Ukraine,
Kharkiv

ECONOMIC BEHAVIOR UNDER UNCERTAINTY

Problem setting. Predicting the economic behavior of both individuals and groups is
currently a difficult process, because modern researchers have come to understand the
irrationality in making economic decisions. In turn, irrationality is due to the influence of
certain factors, mainly psychological and social, to which the uncertainty factor has been
added.
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Economic behavior is influenced by social, cognitive and emotional factors. The totality
of their influence largely determines the model of economic behavior, the tendency to
ignore information, the degree of exposure to influence. That is why economic psychology
is actively joining economic research. It is this science that helps to understand what drives
an individual and a group both in the process of their economic activity and in the process
of consumption.

The COVID-19 pandemic has contributed to a heightened feeling of uncertainty among
people, which has significantly changed the behavior of economic agents around the world.
New rules and working conditions, new services appear, and the intensity of interaction
between people in real life is decreasing. Consequently, it is the study of uncertainty and
its influence on economic behavior that should become the main problem of modern
economics.

Recent research and publication analysis. Classical economic theory has been
replaced by behavioral economics, which focuses on the irrational behavior of an economic
agent. Often this behavior is determined by the influence of psychological and social factors.
Experts in behavioral economics, including Nobel laureates, have studied the impact of
irrational behavior on economic decision-making. Special attention is paid to the study of
the influence of uncertainty and risk on economic behavior, which leads to certain economic
actions. It was also revealed that such psychological characteristics as human emotions,
his expectations, psychological personality type largely determine the economic behavior
of the subject. On the basis of the research carried out, the models of economic behavior
that justify the adoption of economic decisions have been determined. Economic psychology
plays a special role in the study of economic behavior.

Paper objective. The purpose of the article is to study the factors of influence on the
economic behavior of an individual and a group, taking into account modern conditions
of uncertainty to determine the features of the process of making economic decisions.

Paper main body. Despite the fact that modern researchers note irrationality in human
behavior, making an economic decision can be not only intuitive. There is also a rational
and pragmatic solution. The latter is close to intuitive, because it is based not only on
knowledge, but also on experience, and one must understand that experience is a subjective
concept.

People often make decisions intuitively, and uncertainty contributes to this. An intuitive
decision is often made on a subconscious level. In this case, the subconscious mind becomes
a component of economic activity, because it perceives everything that a person sees,
perceives and feels. The behavior caused by the subconscious is often irrational, but the
person making this or that decision can easily explain it, because he uses various methods
of psychological defense, such as repression, regression, projection, sublimation, etc.

Making an economic decision is based on the action of at least three components:
personal (emotions), procedural (determining current changes and developing measures
to bridge the gap between the expected events and those that are happening now) and
technological (predicting the consequences of risk).
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The economic decision-making is influenced by the factors of the internal and external
environment. The factors of the internal environment include:

— personal and psychological, resources and knowledge of people (determine the
tendency of people to accumulate or vice versa, to impulse purchases, and also determine
the direction of consumption);

— motivational processes (determine the consumer’s buying choice, which is associated
with the psychological type of a person and his orientation towards ideals, achievements
or self-expression);

— the effects of human decision-making (associated with the psychological
characteristics of human perception of information).

These factors and phenomena of psychology of decision-making (anchor effect, risk
perception effect, ratchet effect, reactive resistance effect, etc.) cause the emergence of
irrational human behavior.

There are several mechanisms of irrational behavior: mechanisms of infection,
inheritance and infusion. These mechanisms often change the economic behavior of
a person, but they are generalized, so one cannot but consider the influence of cultural and
social factors characteristic of a particular mentality.

The basic human need, which was described by A. Maslow, is belonging to a group.
Often it is the group (sometimes the crowd) that determines the appearance of an individual’s
irrational behavior. The group uses various informal information, the appearance of which
is now associated with the concentration of the population in large cities and the emergence
of a huge number of information channels. It is the informal information and its perception
by the group that is the trigger for the emergence of irrational behavior.

In addition, the described group effects (social facilitation, group thinking, conformism,
fashion, halo, group favoritism, etc.) affect the demand in the markets, and, consequently,
surges or, conversely, declines in consumption.

It is also necessary to study the influence of the external environment, the factors of
which are often indirect, but have a significant impact on the formation of economic
behavior of subjects. This is the policy of the state, formed mentality, social characteristics,
culture, religion, etc. These factors educate a person, determining the characteristics of his
economic behavior.

It is necessary to separately note studies of human behavior under conditions of
uncertainty. It has been found that people are afraid of uncertainty and tend to avoid risks.
This is described in the paradoxes of Maurice Allais and Daniel Ellsberg. These paradoxes
describe situations in which conditions of uncertainty and risk arouse a desire in a person
to gain reliability and stability. They also describe situations in which the individual tries
in every possible way to choose a solution for which the probability of a favorable outcome
is known.

Conclusions. It was revealed that the economic behavior of both an individual and
a group is influenced by various psychological and social factors, as well as individual and
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group effects. It was also revealed that models of economic behavior, which in most cases
is irrational, are formed by environmental factors.

Short Abstract for an article

Abstract. The article examines the features of the economic behavior of a person and
a group under the influence of various factors of the internal and external environment,
including in conditions of uncertainty. It has been determined that the process of making
an economic decision is influenced not so much by economic factors as by psychological
and social ones. The impact of individual and group effects, the occurrence of which is
due precisely to the psychological characteristics of a person, forms modern economic
behavior, which most often becomes irrational. In addition, irrationality in behavior is
exacerbated by the emergence of conditions of uncertainty and risk. It has been researched
that both the individual and the group try to avoid risks as much as possible and are more
prone to stay in conditions of stability.

Key words: economic behavior, irrationality, uncertainty, risk, economic decision
making.
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